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The Business of Anthropometric Synchronization

October 9, 2003
Swedish Backcare System, Inc.

Plaza South, Suite 106
4475 U.S. 1 Hwy. South
St. Augustine, FL. 32086
(904)797-2225

Dear Sir or Madam:

| want to thank you for the invention and creation of this product. | have been suffering from
severe sciatica as well as chronic thoracic pain and discomfort for about 9 years and at times |
wondered if life would ever be enjoyable for me again. | purchased your product over the competition
after extensive research on the methods and benefits of traction therapy. Being as tall of a person as |
am | knew that whatever | bought would have to deal with both my weight and my height and be a
viable investment that would give me relief for years to come.

The one thing which struck me on your machine that was different and perhaps the most
clever that | have seen yet in traction tables was the incorporation of the gliding back pad set on a set of
four rollers. That was the closer for me. | tied a machine in the same store called a hang ups and was
immediately dissatisfied with the canvas back, not to mention that the security of the mechanical lock
on your device dissolved any fears of accidents. | am immensely grateful for the strides that your
company has made in the development of such a device. | owe both the recuperation of my injuries
and thus the wellness and quality of my life to the Mastercare Inversion System.

As a professional in the field of human engineering / ergonomics, | have recommended your
device to several of my dients. My best friend and business partner raved about his, which he
purchased at a Relax the Back store in Los Angeles almost immediately after he tried mine out. Our
company, the Ergo Posture Group, an occupational safety consulting firm out of Ventura County,
Califomia is planning expansion into specialized retail in the near to visible future. it will be our prime
objective to incorporate a healthy environment into the office and home, not to mention the physical
activity of the consumer. We will certainly look to have you and your fantastic product on board with us
at that time.

Sincerely,

Bjom Jan Sieben, CET,CAE,CHFS

Certified Ergonomic Technician,
Certified Associate Ergonomist,
Certified Human Factor Specialist.



